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A N D R E A  H E B E R T ,  L S U  L I B R A R I E S
CREATING AN EFFECTIVE 
CODEBOOK AS A TEAM
A N D R E A  H E B E R T ,  L S U  L I B R A R I E S
OR, HOW DID YOU CODE 
“I'M REALLY CONFIDENT THAT I CAN FIND THE 
EXACT IKEA PILLOW”?
“I'm not completely confident that [I can] 
actually conduct a comprehensive search 
of articles on a certain subject using the 
EBSCO discovery interface. But I'm really 
confident that I can find the exact IKEA 
pillow I was looking at in the store on their 
website.”
FULL QUOTATION
The study used inductive coding 
which draws themes from data.
Although teams of researchers 
often create the initial 
codebook collaboratively, in this 
study the co-investigators each 
created individual codebooks 
before merging them.
OUR APPROACH
• Liaison to the College of Human 
Sciences & Education + 
Distance Learning
• College of Human Sciences & 
Education includes 
• School of Social Work
• School of Kinesiology
• School of Leadership & Human 
Resource Development 
• School of Education 
• School of Library & Information 
Science
ME (IN NORMAL LIFE)
● Fall 2018--189 MLIS-seeking students 
● Possible to complete degree 
completely online, all required 
classes are online
● Specializations include academic 
librarianship, school librarianship, 
adult services in public libraries, 
digital content management, youth 
services librarianship, archival 
studies, and knowledge 
management.
LSU SCHOOL OF LIBRARY & INFORMATION SCIENCE 
(SLIS)
● How do graduating MLIS 
students feel about their 
ability to search for 
information?
● How may those beliefs 
have changed since their 











DETAI LS  ABOUT  THE  PROJECT
Yes, I know isn’t generalizable.
• Limited to one institution
• Sample size 
• Self-selection
Also, my instrument could 
have been better.
ISSUES
• Students graduating in Fall 
2018 from LSU’s MLIS 
program (N =31)
• Response rate 54% 
(n = 17)
STUDY POPULATION
Survey was delivered with Qualtrics and deployed by email.
Short survey included 5 open-ended questions
1. What experience related to searching for information did you 
have prior to entering the MLIS program?
2. If asked to rate your confidence in searching for information 
on a scale of 1-10 with 1 being lowest and 10 being highest, 
what number would you select and why?
SURVEY QUESTIONS, PART I
3. Describe the time (or "aha!" 
moment) when your 
confidence in searching for 
information solidified. That is, 
at what point did you begin 
to have a good sense that 
you were or were not a 
capable searcher?
SURVEY QUESTIONS, PART II
4. Describe specific periods in your 
life or during your time in the MLIS 
program that were particularly 
critical in the development of your 
confidence to search for 
information.
5. In what type of library or position 
do you hope to work after 
graduation (e.g., school library, 
special library, archives, records 
management, academic library, 
etc.)?
SURVEY QUESTIONS, PART III
Two objectives questions
● Years since obtaining your 
most recent degree 
(excluding the MLIS)
● Highest degree earned 
(excluding the MLIS)
SURVEY QUESTIONS, PART IV
The survey results were imported into 
Dedoose, a web-based application.
Why Dedoose?
● LSU doesn’t have an institutional 
subscription to qualitative research 
software.
● Dedoose available with a low-cost 
monthly subscription.
● The web-based nature of Dedoose 
allowed the co-investigators to 
collaborate at a distance for 
qualitative coding and analysis. 
DATA ANALYSIS TOOL
THE BIG QUESTION
Benefits to the librarian 
Unique insights into data 
Benefits to Jodi
Allowed graduating student 
to gain confidence instead of 




CREATING AND MERGING TWO 
CODEBOOKS
• Exported data from Qualtrics 
into Excel
• Stripped data of all identifying 
information
• Imported stripped data into 
Dedoose
• Created four copies of project: 
backup, main project, one for 
Jodi, and one for me
DATA ANALYSIS
• The MLIS program does 
require a Research 
Methods course, but Jodi 
did not have hands-on 
experience.
• Provided her with basic 
directions for creating 
codes and walked her 




• Read the text of the responses.






THE PROCESS OF CREATING CODES
VIEWING DATA TO CREATE CODES
ENTERING THE DEFINITION
Describe specific 
periods in your 
life or during 




critical in the 
development of 
your confidence 
to search for 
information.
PARENT/CHILD CODES
If asked to rate your 
confidence in searching for 
information on a scale of 1-10 
with 1 being lowest and 10 
being highest, what number 
would you select and why?
WEIGHTING
• Exported codebooks into 
Excel to review codes & 
definitions 
• Asked Jodi to expand her 
definitions
• Exported her revised 
codebook to Excel
• Compared our codes 
question by question
FIRST STEPS
Fair amount of overlap
What experience related to 
searching for information did 
you have prior to entering the 
MLIS program?
• Jodi: Masters in another 
discipline 
• Andrea: Graduate degree 
other than MLIS
SPOT ON: SAME THEMES WITH SAME OR VERY 
SIMILAR CODES & DEFINITIONS
Describe specific periods in your life or 
during your time in the MLIS program that 
were particularly critical in the 
development of your confidence to search 
for information. 
Jodi
• Experience: confidence gained with 
experience in searching during the 
MLIS program
Andrea
• Working on MLIS-related assignments: 
respondent gained confidence in 
searching while working on 
assignments in MLIS program.
SO CLOSE: SAME THEMES WITH DIFFERENT CODES & 
SIMILAR DEFINITIONS
• Jodi
• fear of failure
• reference interview anxiety
• Andrea
• code denoting 
undergraduate experiences 
in 4 of the 5 questions (Jodi 
noted it in only 1 of the 5 
questions)
WELL, THAT’S DIFFERENT: UNIQUE THEMES
After initial comparison, I copied the codes 
by question into Google Sheets, so we 
could review and discuss the codes and 
definitions together.
Merged codes with similar titles and 
definitions.
Merged codes with similar themes.
Selected unique themes to retain (or 
delete).
Combined the two versions into a single 
codebook (to be used in main copy). 
MERGING
● Jodi








WHAT HAPPENS NEXT  &  LESSONS LEARNED
AFTERMATH
● Use the merged codebook to begin the process of applying 
codes to the data
● Expect that the coding will be an iterative process which will 
require further refinement and discussion of codes and 
definitions
● Plan to use blind coding so we don’t influence each other
WHERE ARE WE NOW?
● Working in a team provides a check on personal biases, but 
working with a novice researcher offered me additional 
benefits.
● Better understand of the benefits of mentoring to the mentor.
● Slowed me down and made me really question my process. 
● Made me realize how much I still have to learn.
● Better grasp of the importance of creating clear codes and 
clear definitions.
WHAT I LEARNED
● Rewrite survey to make sure all items 
were relevant to my research 
questions.
● Leave out questions about highest 
degree earned and years since last 
degree earned.
○ Sample is too small to draw 
meaning conclusions about the 
relationship these two factors have 
to self-efficacy.
● That said, I might want to add a 
question about library work 
experience.
WHAT WOULD I DO DIFFERENTLY?
"As a recent graduate, I had no hands-on experience 
before this project. It is so exciting to see the 
processes learned in the Research Methods course 
unfold. The experience, guidance, and mentoring 
that Andrea has provided has been invaluable. She 
has guided me every step of the way, has been 
patient, and has shared her immense knowledge 
throughout this entire process."
JODI’S STATEMENT
Tips for all teams
● Schedule frequent meetings.
● Keep communication clear.
● Document plans & decisions.
● Cloud-based documents are 
your friend.
Additional tips for researchers who 
work in different physical sites
● Video conferencing & 
screensharing (vital)
● Quick videos
TAKEAWAYS AND TIPS FOR RESEARCHERS WORKING 
IN TEAMS
Immediate Goals
• 2 weeks off
• Apply codes
• Finish this study
Long-Term Goals
• Revise questions
• Larger, multi-institutional study 
which includes online, face-to-
face, and hybrid programs
Maybe One Day
• Semi-structured interviews or IDIs
WHAT’S NEXT?
Andrea Hebert
LSU Libraries
ahebert@lsu.edu
QUESTIONS?
